Lab 1 (TTS2013-E-Commerce Concepts and Application)

1. Go to website www.pos.com.my  , identify and state ONE computer application used by Pos Malaysia to their customer
____________________________________________________________________________

2. Go to website www.brisdale.com.my , identify TWO  computer application offered by the hotel 

____________________________________________________________________________

3. Go to website www.msltravel.com , identify  THREE computer application offered to the customer
____________________________________________________________________________


4. Fill in the blank with correct components of computer.

	DEVICES
	CATEGORY
	DEVICES
	CATEGORY

	Printer
	
	Keyboard
	

	Digital Pen
	
	Monitor
	

	USB FlashDrive
	
	Memory Card
	

	DVD
	
	Hard Disk
	

	Mouse 
	
	Motherboard
	



5. Visit amazon.com and locate recent information in the following areas:
i. Find the five top selling books  on EC.
ii. Find a review of one of these books.
iii. Review the customer services you can get from Amazon.com and describe the benefits you receive from shopping there.
